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News Updates

Local Overseas Allowance (LOA) Rate Changes 2026

From 1 October 2026, some Local Overseas Allowance (LOA) rates will go up, and some
will go down, depending on the cost of living in your location.

Check the new rates for where you're based before the change takes effect.
LOA explained
LOA is money paid to Service personnel who are working overseas.

It helps cover the extra cost of everyday living overseas, when prices abroad are higher than
in the UK.

What's changing and why

Every year, experts check the cost of living in each country. They use information from the
Employment Conditions Abroad (ECA) survey and the Office for National Statistics (ONS).
This tells us if prices have gone up or down compared to the UK.

Two things to know about this year's changes:

1. Child rate is staying the same: The way LOA works out payments for children is being
looked at again. Until this review finishes, child LOA rates will not change.

2. Second car payments are going down: New ONS data shows that running a car in the
UK now costs less than before. As LOA compares costs to the UK, this means the second car
payment is going down everywhere.

What you need to do



Look up the full details on the new rates for your location. These can be found in the
Directed Letter 'Revised Local Overseas Allowance Rates effective from 1 October 2026' (on
defnet and Defence Connect).

Your Offer, recognising your service

There are other allowances available to help with essential needs and family wellbeing while

you're overseas.

Find out more in JSP 752 or visit Discover My Benefits to explore the range of savings,

allowances and opportunities available.
Point of Contact

The Allowances Team: People-AFRem-AllcesGroup @ mod.gov.uk

MOD Christmas Families Free Mail Service 2026

Friends and family members of UK Service personnel based in The Falkland Islands,
Ascension Islands and Diego Garcia will be able to access the MOD Christmas Families Free
Mail Service at any UK Post Office/overseas Forces Post Office from 26 Oct — 21 Nov 26, after
which the entitlement to a free small parcel service will cease.

BFPO numbers/locations which are additionally included within this welfare entitlement,
are:

e BFPO 485 — Diego Garcia.

BFPO 494 - Falkland Islands.

BFPO 655 — Falkland Islands.

BFPO 677 — Ascension Islands.

BFPO 678 — Ascension Islands.

Customers can post MOD Christmas Families Free Mail Service items to the above BFPO
numbers/locations, if:

e Free small parcels do not exceed 2 kg in weight.

* Free small parcels must have a fully completed customs declaration (CN22) and
customers must tick the ‘gift’ declaration box on the CN22.

e Free small parcels don’t contain prohibited items (e.g. aerosols, shaving foam or
alcohol).


https://www.gov.uk/government/publications/jsp-752-tri-service-regulations-for-expenses-and-allowances
https://discovermybenefits.mod.gov.uk/
mailto:People-AFRem-AllcesGroup@mod.gov.uk

e Free small parcels must be within size limits: Minimum one surface at least 90 mm x
140 mm. Maximum length + depth + width = 900 mm width greatest single
dimension not more than 600 mm (e.g. an average medium shoe box size).

e Only relatives and friends within the UK or at BFPO overseas addresses can send free
small parcels to named Service personnel and entitled MOD civilians.

All free small parcels must be handed in to a UK Post Office/overseas Forces Post Office and
customers are advised to keep their certificate of posting.

Send mail with the British Forces Post Office (BFPO)

Wraparound Childcare (WAC) - Armed Forces Personnel Portal Beta
Testing

HELP SHAPE THE FUTURE OF

WRAPAROUND CHILDCARE

Armed Forces Personnel Portal (AFPP) Private Beta Testing

CURRENT OR RECENT WAC USER?

Volunteer to test the new digital WAC registration and claims process before wider release.

WHAT YOU WILL DO KEY DATES
« Test on MODNet and mobile devices « Expression of Interest closes: 2358hrs, Fri 23 Oct
« Try the WAC registration and claims process 2
« Provide feedback after each testing activity * Beta testing planned from: Mon 2 Nov 26
« Testing format: One or more iterative testing
periods

WHY TAKE PART?

Your feedback will help ensure AFPP is accessible, usable and effective for Service Personnel and their
families.

REGISTER YOUR INTEREST

Complete the Expression of Interest survey by 2359hrs on Fri 23 Oct 26.

AFPP | Wraparound Childcare Beta Testing

Wraparound Childcare (WAC) - Armed Forces Personnel Portal Beta Testing

As part of the continued development of the Armed Forces Personnel Portal (AFPP), we are
preparing to commence the next phase of Beta testing for the Wraparound Childcare (WAC)
service. We are seeking current or recent WAC users who may be interested in supporting
this important activity. User participation is essential to ensuring the service meets the
needs of Service Personnel and their families and has been tested by representative users
prior to wider release.


https://www.gov.uk/bfpo

Expression of Interest Required

If you would like to be considered for participation in the Beta testing programme, please
complete the Expression of Interest survey using the link below:

Expression of Interest Survey Link

Survey Deadline - The Expression of Interest survey will close at 2359hrs on Fri 23 Oct 26.

Only individuals who complete the survey by this deadline will be considered for
participation in the Beta testing programme.

Planned Beta Testing Period

The Beta testing programme is currently planned to commence from Mon 2 Nov 26 and may
be conducted across multiple iterative testing periods. This approach will enable the AFPP
team to gather user feedback, implement improvements and, where required, re-test
enhancements before wider release.

Selected participants may therefore be invited to support one or more rounds of testing
during the Beta period. Each testing iteration will focus on validating specific aspects of the
service and gathering feedback to inform future development.

As part of the Beta testing activity, participants will have the opportunity to use AFPP to
complete the Wraparound Childcare registration and claims process using both MODNet-
connected devices and personal mobile devices. This will help us validate that the service is
accessible, usable and effective across the range of platforms that Service Personnel are
expected to use in the future.

Note: Participants should only volunteer if they are comfortable using a live service and
submitting actual WAC information and claims as part of the testing activity. Detailed
instructions and support will be provided to all selected participants before testing
commences.

Selection Process

Please note that completing the survey constitutes an expression of interest only and does
not guarantee selection. Participant numbers may need to be limited to ensure an effective
and manageable testing programme.

Following closure of the survey, participants will be selected from those who have expressed
an interest. Successful volunteers will receive a follow-up email containing detailed
information on the relevant testing activities, including:

e Testing objectives.
e Testing timelines.

e System access instructions.


https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fsurveys.mod.uk%2Findex.php%2F257768%3Flang%3Den&data=05|02|Nerys.Bell519%40mod.gov.uk|aec9a44aca0c4c17f99d08df1fb1f636|be7760ed5953484bae95d0a16dfa09e5|0|0|639264521689178998|Unknown|TWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D|0|||&sdata=Y%2FB6vwPw8ueW4APealchuZ0JOgoA%2BkTYVIrOvG8QodQ%3D&reserved=0

e Supporting guidance and training materials.
e Feedback and survey requirements.

Selected participants will also be required to complete and submit a feedback survey
following each testing activity. This feedback is essential to supporting AFPP's Beta
assessment, informing future improvements and ensuring the service is ready for wider
release.

Thank you in advance for considering this opportunity to support the development of AFPP.
Your participation will play an important role in helping us deliver a user-centred digital
service that better meets the needs of Service Personnel and their families. We look forward
to receiving your Expression of Interest and potentially working with you during the
forthcoming Beta testing activities.

Defence update: Remembrance weekend - free rail travel for
bereaved families

Free rail travel
extended to
bereaved
military families

Defence and the Department for Transport have extended free rail travel across Britain over
Remembrance weekend, for families of Armed Forces personnel who died while serving.For
the first time, one close family member of someone who died in Service can travel for free
on National Rail services. This applies to journeys to Remembrance events between 7 and 8
November 2026.The family member could be a spouse, partner, parent, child or sibling, who
is registered as the nominated next of kin.This offer now matches the free travel benefits



available to Service Personnel and Veterans during Remembrance weekend.Recognising
bereaved families. This new offer will help families join Remembrance services and events,
including the Cenotaph, without the cost of travel being a barrier to them attending.

To read the full article: Free rail travel expanded to bereaved families this Remembrance
weekend - GOV.UK

Further information, including eligibility criteria, can be found here: Deference Medical

Welfare Service.

RAF Families Federation Launches the “Understanding
Neurodivergence in the RAF Questionnaire

You do not need a formal diagnosis to participate.

If you identify as neurodivergent or have lived experience
of neurodivergence, we want to hear from you.

We would like to hear about YOUR views

#EveryVoiceCountsRAF #EveryExperienceMatters
#NeurodiversitylnTheRAF #RAFFamiliesFederation

The Benefits of completing this questionnaire are
* Gives neurodivergent personnel a voice.
e Creates a stronger evidence base for future decision-making.

e Helps identify what support is working well and where improvements may be
needed.

e Supports the development of more informed policies and services.

e Contributes to a more inclusive RAF environment.


https://www.gov.uk/government/news/free-rail-travel-expanded-to-bereaved-veteran-families-this-remembrance-weekend
https://www.gov.uk/government/news/free-rail-travel-expanded-to-bereaved-veteran-families-this-remembrance-weekend
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fdmws.org.uk%2Fsupporting-military-bereaved-family-members%2Fremembrance-travel-bereaved-families%2F&data=05|02|Nerys.Bell519%40mod.gov.uk|c87d8530d6594be657b108df22f0261f|be7760ed5953484bae95d0a16dfa09e5|0|0|639268087004759713|Unknown|TWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D|0|||&sdata=KT9Bv7idP36I7Waci88KzW%2BkINnA2rJ%2FDjxDmPGpkqU%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fdmws.org.uk%2Fsupporting-military-bereaved-family-members%2Fremembrance-travel-bereaved-families%2F&data=05|02|Nerys.Bell519%40mod.gov.uk|c87d8530d6594be657b108df22f0261f|be7760ed5953484bae95d0a16dfa09e5|0|0|639268087004759713|Unknown|TWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D|0|||&sdata=KT9Bv7idP36I7Waci88KzW%2BkINnA2rJ%2FDjxDmPGpkqU%3D&reserved=0

The questionnaire is available from Monday 14th September and will run until Monday 12th
October

This is a confidential and anonymous questionnaire and will take approximately 10 minutes
to complete on Survey Monkey.

To take part in the questionnaire

Click on this link to navigate to the questionnaire — Understanding Neurodivergence in the
RAF

Please share this questionnaire and news article with RAF Personnel so that the RAF Families
Federation can ensure that every voice can be heard.

RAF Families Federation Launches the “Understanding Neurodivergence in the RAF
Questionnaire”

We are excited to launch the “Understanding Neurodivergence Questionnaire” on behalf of
the RAF People and Families Support Team.

This evaluation is being conducted to ensure that the lived experiences and perspectives of
neurodivergent personnel are heard and understood.

While support exists across the RAF, there has not previously been a dedicated opportunity
to capture the collective voice of neurodivergent serving personnel.

This questionnaire will provide valuable evidence to help shape future improvements and
ensure support arrangements reflect the needs of those they are intended to serve.

This questionnaire is for RAF personnel, including both Regular and Reserve personnel.

The questionnaire will gather views and experiences from individuals who identify as
neurodivergent, whether through formal diagnosis, self-identification, ongoing exploration
or lived experience without formal diagnosis.

Findings will be used to help inform future policy, support provision and decision-making
across the RAF.

There is currently limited evidence about the lived experiences of neurodivergent serving
personnel across the RAF, making it difficult to fully understand needs, identify gaps, and
inform future lines of support.

The Benefits of completing this questionnaire are
e Gives neurodivergent personnel a voice.
e Creates a stronger evidence base for future decision-making.

e Helps identify what support is working well and where improvements may be
needed.


https://www.surveymonkey.com/r/UnderstandingNeurodivergenceintheRAF
https://www.surveymonkey.com/r/UnderstandingNeurodivergenceintheRAF

e Supports the development of more informed policies and services.
e Contributes to a more inclusive RAF environment.

The questionnaire is available from Monday 14th September and will run until Monday 12th
October

This is a confidential and anonymous questionnaire and will take approximately 10 minutes
to complete on Survey Monkey.

To take part in the questionnaire

Click on this link to navigate to the questionnaire — Understanding Neurodivergence in the
RAF

Please share this questionnaire and news article with RAF Personnel so that the RAF Families
Federation can ensure that every voice can be heard.

RETURN TO SERVICE OR AN
INTER SERVICE TRANSFER?

If you have served in the Royal Navy or the Army,
there are also opportunities for you in the Royal Air Force.



https://www.surveymonkey.com/r/UnderstandingNeurodivergenceintheRAF
https://www.surveymonkey.com/r/UnderstandingNeurodivergenceintheRAF

LOW SELF CONFIDENCE
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What barriers are getting in the way of your success?

The Warrior Programme is a transformative personal development training
programme. Our intensive foundation course will help you gain a deeper
understanding of yourself, uncover what drives you, identify barriers holding
you back, and develop the tools to stay motivated, achieve your goals, and
take control of your life.

Join us this November, 9th-11", to clear the pathway to your own personal
success.

For further information please contact us directly. Referral subject to criteria

suitability and Chain of Command approval.

@ servingpersonnel@warriorprogramme.org.uk

Station and Local Events

FREE Adult Education Classes

Fancy trying something new, there are 14 FREE adult education classes to choose from
ranging from Building Resilience to Festive Decorations, there's something for everyone. All
weekday courses are delivered in the Training & Development Flt and Saturday courses are
being held in the Ceramics Club.

To register your interest, please email: oal@abingdon-witney.ac.uk or telephone Alison
Thomas on 01235 216442,



mailto:oal@abingdon-witney.ac.uk
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College Learning

e RAF Benson
Autumn Term Courses

COURSE TITLE DATE DAY

Lines Tones and Textures - Explorng Drawing with

Pencil, Charcoal and Pastels ok L i

Building Resilience 08/10/2026 Thursday

Drawing in Depth: Explaring Line, Tone, Texture 12/10/2026

and Fom 11212026 Yonasy

Enecive Communicavon 181072026 Thureday

Floristry - Autumnal Creations 17/10r2C26 Saturday

Giving and Rocoiving Feedback 22/10/2026 : 20+ Thursday

Start your own Business 26/10/2026 1 Monday

Watercolour - Winter landscape 29/10/2026 Thureday

Time Management and Prioritisation 05112026 O Thursday

Developing a Growth Mindset 121172026 Thursday

Introduction to Indian Head Massage 21/11/2026 Saturday

Basic Digital Shlls 92026 Thursdiay

Level 1 Qual - Customer Service, 031212026

Ty
Communication, Health & Safety 1W02/2027 Therday

Festive Decorations 08/12/2026 Saturday

All courses are delivered on site,
Weekday - Training and Development Flight
Saturdays - Ceramics Club

Alison Thomas: 01235 216442 oal@abingdon-witney.ac.uk

Observations and a plea from the Road Safety Team (and the SHEF
Office)

Please be aware that the SIDS (speed alert signs) will be to gather data on speeding hotspots
Please stop parking in emergency vehicle only spots outside the JRM

Bike safety, particularly those with children. Emphasis on parents to educate their children
how to safety cycle on and near roads, emphasis on road users to be mindful that it is a
community area and children will inevitably be playing.

Individuals are parking close to junctions, restricting movements of vehicles such as bin
lorries and more importantly fire services. A reminder not to park close to junctions.



Upcoming Station Events
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PUMPKIN
CARVING WORKSHOP

Get your creative juices flowing and join
us for an morning of pumpkin carving. All
equipment is provided 30 spaces.
Funded by VIVO.

DATE & TIME:

MONDAY,
26 OCTOBER

1030 - 1130
COMMUNITY CENTRE
RAF BENSON

‘ ‘ @Roy}b

AIRFORCE
More {133 7s1ds11-141s11) Janine.Ansty-bridges263@mod.gov.uk P & Fam ||
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FAMILIES BAR

OPEN EVERY 3
U 5| FRIDAY EVENING 32
B T % 6.30PM - 10PM
FRIDAY 30TH OCTOBER
FAMILY HALILOWEEN
OPENING
6.30PM - 10PM

FAMILY FRIENDLY EVENING
OF HALLOWEEN FUN!

SATURDAY 28TH NOVEMBER

PSYCHIC

EVENING
E_ADULTS ONLY g +

[ TICKET EVENT |

FCHRISTMAS MARKET 2
“g SANTA'S GROTTO Pk

CHILDREN'S ENTERTAINMENT — TICKET EVENT
FOR FULL DETAILS AND TICKET INFORMATION, PLEASE SEE THE EVENT POSTERS.

o (ome a(ong & suppodl your commum’[g facility




SHARLAND HALL 5

——— FAMILIES BAR

COME AND SEE }

. A

LOCAL SMALL BUSINESSES

(

Browse a variety of local
stalls and find unique

“ i
W gifts, crafts and treats. V

%  FREE CHRISTMAS [y o R
“ ARTS AND CRAFTS CHILDREN"s )
U . DiSCO - .
Community .. Hive * . (WITH DNA AND THEIR 5|
(S\l ME! ND JANINE \ 5£350PM x 8PM I
N\ e I

3PM b 5PM o BOO! UR TICKET AT THE BAR

!

5
; 3.30PM - 4.45PM

PARENTS MUST SUPERVISE BOTH EVENTS
R OWN CHILDREN AT ALL TIMES. BOOKABLE VIA THE BAR

HOT CHOCOLATE e

AVAILABLE TO BUY ﬁ?}»
ot make & @

Why BAR OPEN

’) Bm%%%?hw 3PM - 10PM
‘4 as A




Station Toddler Groups & Youth Groups

(eleieloieleioioloieleioioioiojelolvivioieloisivieiolelole)

RAF BENSON BABY & EXPECTANT
MUM’S GROUP

IN THE STATION CHURCH

EVERY WEDNESDAY AFTERNOON
FROM 1330 - 1430

Are you a new parent or expectant
mum?

Please come and join us for a cuppa
and chat and get to make new friends.

Open to all families on station.
£1.00 per family.
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LITTLE CHERUBS' PLAYGROUP

P o

HELD EVERY MONDAY & THURSDAY

MORNING FROM 0930 - 1100

IN THE SOFT PLAY AREA AT THE
COMMUNITY CENTRE

£1.00 ENTRY PER CHILD WHICH
INCLUDES SNACKS & JUICE
AND HOT BEVERAGE FOR PARENTS.

(All fees go towards purchasing weekly snacks, craft
materials & new toys)

For any enquiries regarding the group, please
email: BEN-BSW-HIO@mod.gov.uk
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Royal Air Force *
Benevolent Fund

THE HEART OF THE RAF FAMILY

£Q LOCATION: COMMUNITY CENTRE 3

e L —

BEN CLUB 4:00pm - 5:30pm

Reception (age 5) to Year 3

ﬁ INTERS 6:00pm - 8:00pm

\ Year 6 )

® JUNIORS 5:00pm - 7:00pm
Year 4-5
SENIORS 7:00pm - 9:00pm

\_ Year 7+ v,

~ W MEMBERS
frzes

\ PLEASE REGISTER AT:

airplayconnect.org W& ‘ FRIENDSHIP

FOR MORE INFORMATION EMAIL:
kayleigh.crawley@oneymca.org

HAVE FUN -

Calling :
all high— /
flyers...

Air Scouts take part in an amazing range of
activities both on the ground and up in the
clouds.

We help young people develop skills
for life - including the practical, employability
and character skills they need to succeed.

Find out more about what we do -
including volunteering opportunities for
adults too.

Spaces in all sections:

Beavers: Monday 1800-1900

Cubs: Monday 1800-1930

Scouts: Wednesday 1830-2030

Email: 2ndbensonscoutgroup@gmail.com '\On

scouts.org.uk

o
#SkillsForLife Scouts

Copyright 2018 The Scout Association Registered Charity numbers 306101/SC038437 2nd Benson (RAF)




Station Church Upcoming Events

Bacon Butty Friday 10:00 Stn Church

Pop down to the Station Church on the last Friday off each month and grab yourself a Bacon
Butty and Brew from 1000. All Service Personnel, families, civil servants and contractor’s
welcome.

A small financial contribution is suggested to help pay towards costs of future events.

RAF Benson Parent and Carers SEND Support Coffee Morning

Introducing the RAF Benson Parent & Carers SEND Support Coffee Morning, a relaxed,
welcoming and confidential space where parents and carers can come together over coffee
and cake, share experiences, offer encouragement, and support one another.

Whether you’re at the beginning of your SEND journey or have been navigating it for years,
you are very welcome. Sometimes just talking to someone who “gets it” can make all the
difference. Together you can share ideas, offer guidance, signpost to support, and remind
each other that none of us has to face these challenges alone.

] Next session Monday 2nd November

() 09:30-11:00

© station Church, RAF Benson



&3 Then every first Monday of the month

There is no pressure, no judgement and no expectation—just a safe space with coffee, cake
and people who understand.

If you have any questions or would like to know more, please don’t hesitate to get in touch:

Leanne.wheeler@ssafa-fhs.org.uk

RAF BENSON ssafa
N Parent and Carers smsstors

— charity —

A safe space for parents and carers
to talk to fellow peers that can
undersland, their unique experiences

NOT ALONE - |
\  WERE HERe /
\ JOGETHER /

®
O ﬁ iar
STARTING
9:30 IN THE CONNECT
3RD AUGUST
then the 15t Monday | 10 11:00 | STATION CHURCH SHARE

of every month SUPPORT

Coffee and cake,
ood, conversalion,

mdersl‘(mdm% and, support.

|\

Local Area Events

Haunted Half-Term at Blenheim Palace

Get ready for a frighteningly fun time...


mailto:Leanne.wheeler@ssafa-fhs.org.uk

There's a whole host of ghoulish goings on as Haunted Half Term returns to the Walled
Garden this October between 24th October - 1st November 2026.

The popular ZoolLab animal show is back in the critter corner where little ones can come face
to face with fanged but friendly snakes and tarantulas as well as giant snails and frogs.
Animal enthusiasts will also have the chance to stroke and handle the creepy creatures.

But that's not all, there's plenty more magic and mystery as you can head to our circus
workshop and learn all kinds of fun tricks, enjoy witchy tales storytelling sessions.

Click here for more details: https://www.blenheimpalace.com/whats-on/events/haunted-
half-term.html

Halloween Potion Making Experience at Oxford Castle Prison

Come along to the Oxford Castle Prison between 25th - 31st October and make your own
drinkable potion, craft a wand to take home and help Merlin's apprentice solve clues at this
family Halloween event in Oxford, part of Ghost Fest 2026.

Merlin's apprentice needs your help mastering their potion-making skills before they can
graduate. Solve clues, uncover magical ingredients and create your own potions as you help
complete his latest spell.

Booking for this event is essential. For more information, click here:
https://www.oxfordcastleandprison.co.uk/whats-on/potion-making-experience/



https://www.blenheimpalace.com/whats-on/events/haunted-half-term.html
https://www.blenheimpalace.com/whats-on/events/haunted-half-term.html
https://www.oxfordcastleandprison.co.uk/whats-on/potion-making-experience/

Halloween at Millets Farm
Get ready for a season of frills, chills and family fun at Millets Farm this Halloween!

From picking the perfect pumpkin in our pumpkin patch to experiencing the magical
atmosphere of Pumpkins by Night, there’s something for everyone to enjoy. Step right up to
our spectacular Halloween Circus, then dance, play and celebrate at our fang-tastic
Spooktacular Discos. Whether you’re looking for spooky adventures or autumn family
memories, join us for a Halloween packed with excitement, entertainment and plenty of
pumpkin-filled fun. Click here for more information:

https://www.milletsfarmcentre.com/halloween-at-millets-farm/
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Museum of Natural History Oxford - Bat Trackers

Grab your trail and get ready to flap into action! Bats have taken over the museum, and we
need your help to find them all!

Saturday, 24 October - Sunday, 1 November 2026 from 10:00 - 17:00

FREE event, no booking necessary.

<N VR SR P,

Science Oxford - Skeletons - 24th October 2026

What'’s inside our amazing bodies? At this month’s Science Club for ages 5-9, learn about
bones and build a skeleton jigsaw — find out how our skeleton stops our bodies wobbling like
a jelly and becoming a pile of goo! Build a K’Nex skeleton to protect balloon lungs, and make


https://www.milletsfarmcentre.com/halloween-at-millets-farm/

a bone model with play dough, straws and card. It’s Alive! Experiment with movement and
muscles and create Dr Frankenstein’s moving model arm from rubber bands to take home.
Spooky science outfits recommended for a skele-Ton of fun —and join in with a woodland
Pumpkin Trail before or after your Club session. Click here for more information:
https://scienceoxford.com/whats-on/skeletons/

Support

PERSONAL SUPPORT AND SOCIAL WORK SERVICE RAF

S

FIGHTING YOUR
OWN BATTLES?

If you serve in the RAF, we're here to support
you with all of life’s challenges, from money
worries to mental health struggles.

Whatever your rank. Ut 2
4 . ssafa.org.uk/raf
Whatever you'’re facing. i
h
We’ve got your back. s cace

@ Facebook
facebook.com/ssafarafpssws

E Email
ssafa Penerst@esats-org ik
—— the — o ROYAL Phone
Armed Forces AI R FORCE 0800 058 4690
charity (UK callers)
= B 020 4570 3939
(Overseas callers)



https://scienceoxford.com/whats-on/skeletons/

Accommodation

RAF Benson Housing Clinic - 14th October 2026
Housing Clinic 14 Oct 26
Learning Centre 1000 - 1200 hrs 14 Oct 26

There will be a Housing Clinic on Weds 14 Oct 26 in the Learning Centre between 1000 -
1200 hrs. If you have any outstanding jobs or questions you wish to discuss with the
Pinnacle, DIO or Vivo SME's please pop along with any relevant pictures or job references to
help us resolve your issue.

Should you be unable to attend please feel free to contact the SFHO, WO Phil Withey at
philip.withey301@mod.gov.uk or 07815 697370 who will respond or engage on your behalf.



mailto:philip.withey301@mod.gov.uk
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4| HOUSING CLikic

Get advice: Get support Find your solution,

100(T)°HRS IN THE
1200 HRS [l LEARNING CENTRE

.........................................

WE CAN HELP WITH:
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EVERYONE WELCOME!

Service Family Accommodation (SFA) Communications Update
Military families invited to help shape the future of Service Family Housing

The MOD has today launched the Red Tape Challenge, inviting families to tell us about
processes that are getting in the way of them enjoying their homes, so that we can work to
change them.

This is just one of a series of new pledges setting out clear commitments to Service families
on the quality of their homes, customer service, and ensuring their voices are heard.

For more information and details on how to make a submission, click here.
Families First newsletter

The latest issue of the Families First newsletter, featuring the latest Defence housing news
and updates, is now available on the Defence Homes website.

Housing Matters — Episode 6

Episode 6 of the Housing Matters podcast is out now!
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On this episode, actor and campaigner Anthony Cotton joins Emma Brett, Warrant Officer
for Defence Homes, to talk about Service family accommodation and why having a home
you can be proud of matters.

They discuss the improvements that have been made in recent years, while acknowledging
there is still much more to do to ensure Service families have the homes they deserve.

This episode and all other episodes can be found on our “Housing Matters” Defence Homes
page here.
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Check your boilers!

While the warmer weather is still with us, now is a great time to make sure your boiler is
ready for when temperatures eventually start to fall. Heating issues often only become
apparent when the system is switched on after a long period of inactivity, so a quick check
now could help you avoid problems later in the colder months.

Try turning your heating on and checking that your radiators warm up properly. It is also
worth looking at your boiler pressure gauge. Most systems work best with a pressure
reading between 1 and 1.5 bar. If the pressure is too low, your heating may not perform as
effectively when you need it.

For guidance on how to check the boiler pressure and what to do if you need to top up your
boiler pressure, step-by-step videos are available on the Pinnacle website to help you

through the process.
Heating oil notice

As fuel prices increase, there is a small but increased risk of fuel theft from households using
heating oil. While this affects only a very limited number of families, the following safety
advice is intended to help those households reduce the risk of heating oil theft.
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To minimise the risk of theft, we ask you to consider these measures if your home requires
oil for heating:

e Secure the tank physically by installing a good quality lock on the tank cap. We also
recommend contacting Pinnacle to request any foliage that may obscure your tank is
trimmed or pruned back.

e Monitor oil levels regularly and keep a record of your usage.

e Work with your neighbours to watch for suspicious activity in your area and report
any unusual behaviour to the police.

e Be smart with your deliveries by avoiding letting your tank run empty. Schedule the
oil delivery when someone is home and request that suppliers not the leave the oil
unattended.

o |If a theft does occur report to the police straight away, then report the theft to your
unit and Pinnacle. They may ask for your usage records, so it’s important to keep
track of them. Crisis and resilience fund

If you live in SFA, use oil heating, and are having trouble affording a fuel delivery, you may be
able to access short-term support through the Government’s Crisis and Resilience Fund. This
funding, provided by local authorities in England, can help with essential living costs where
there is an immediate risk to health or wellbeing. For more information, visit GOV.UK.

Families News

Girls Brigade: 'Forces Connect' free online group launched for girls
aged 13+ from military families

The Girls' Brigade is currently partnering with the Methodist Forces Board to provide

opportunities for girls and young women in military families. You can read all about the
project on their website.Are you aged 13+ and part of a military family? Join online for a
fun, relaxed, and welcoming Girls’ Brigade session via Zoom! This special event is a great
opportunity to connect with other young people from military families across the country,
share experiences, and make new friends.

Who: Young people aged 13+ from military families
When: Thursday 15 October ¢ 7 PM - 8:30 PM GMT
Where: Online via Zoom

Cost: FREE!What to expect: We'll be diving into the fantastic Girls' Brigade programme.
Expect a relevant Bible theme, a fun craft activity, and plenty of relaxed group
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discussions.No matter where you are currently based, everyone is welcome. Come along,
get involved, and discover a supportive community of young people who understand the
unique journey of military life.

How to book: Spaces are free but must be booked in advance.
https://girlsbrigadeonline.eventbrite.co.uk
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Little Troopers

SAVi:
the date

Little Troopers Snowdon Climb
Saturday 11th September 2027

2027 Sndowdon Trk for Little Troopers. Expression of interest form link

Expression of interest form link below
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Supporting the Service Community

RAF HIVE
Information Service

THE RAF HIVE Service: Your Gateway to Information and Welfare Support for All Service Personnel
and Their Families, Living On-Unit or Off-Unit.
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HIVE Information Centre Location: Community Centre

Tel: 01491 827213 Teams Work No: +44 303 371 8545
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Email: Janine.Ansty-Bridges263@mod.gov.uk

Book time with me: Book time to talk to me.

HIVE Information Centre Opening Hours:
Monday - Thursday 0800 - 1600, Fri 0800 - 1500

Connect Online - RAF Benson HIVE Facebook RAF Benson HIVE X.com

Station Welfare Contacts
SSAFA: Leanne Wheeler

Office Location: 4 Viking Terrace
Tel: 07384 237984 (office hours only)

Email: Leanne.Wheeler@ssafa-fhs.org.uk

How can we help?

Need someone to talk to? We’ll provide a safe space for you to get anything off your chest.

Chaplaincy Centre: The Revd (Sgn Ldr) Michael McCormick & The Revd (Sqn Ldr) Rachel
Cook

Office Location: Station Church
Tel: 01491 837766 Ext 6234

Email: michael.mccormick103@mod.gov.uk rachel.cook117@mod.gov.uk

Station RAF People and Families Support Contacts

OroyAL
AIRFORCE
People & Families
Support

Station Families Housing Officer (SFHO): Phil Withey
Office Location: Community Centre
Tel: Duty Mobile - 07815 697370 (No Texts)

Email: philip.withey301@mod.gov.uk
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Community Development Officer (CDO): Meg Wickett
Office Location: Community Centre
Tel: 01491 827213

Email: Meg.Wickett407 @mod.gov.uk

Disclaimer

DISCLAIMER NOTICE THE DISPLAY OF ANY BROCHURE OR ADVERTISEMENT BY RAF HIVES
DOES NOT CONSTITUTE ENDORSEMENT OF APPROVAL REGARDING THE ITEM OR SERVICE
DISPLAYED OR ADVERTISED. THE ACCURACY OF BROCHURES DISPLAYED IS NOT
GUARANTEED. THE CONTENTS OF ANY BROCHURE OR ADVERTISEMENT DOES NOT
NECESSARILY REFLECT THE POLICIES OR THE OPINIONS OF HM GOVERNMENT, THE MINISTRY
OF DEFENCE OR THE SINGLE SERVICES.
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